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Parent Handbook 
 

Kids Come First Learning Center, Inc. 
9861 Old National Pike 
Ijamsville, MD 21754 

301-829-3162/www.kidscomefirstlearning.com 
kidscomefirst@comcast.net 

 
Nondiscrimination Statement:  

Kids Come First Learning Center admits students of any race, gender, family 
structure, religion, color, or national / ethnic origin. 

 

Our Philosophy of Education: 
Kids Come First Learning Center provides a structured but relaxed learning 
environment where a preschooler can grow emotionally, socially, and 
intellectually at the child’s own pace.  Our goal is to provide a safe, positive 
atmosphere nurtured by people that care.  Our staff has experience in early 
childhood and continues to develop through on-going training.  We have a 
creative program that exposes your child to the wonderful world of learning.  The 
curriculum has a developmentally appropriate balance of play and structured 
activities.  With continued assessment and communication between staff and 
families, it allows us to evaluate and continually make improvements to our 
program.  The experience at Kids Come First will foster the growth of the 
“complete” child through learning and love.   
 

Licensing: 
Kids Come First Learning is licensed by the Maryland State Department of 
Education as a non-public educational organization.   

 
 
Accreditation: 
Kids Come First is accredited by the Maryland State Department of Education. 
 
 

mailto:kidscomefirst@comcast.net
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Registration Policy: 
 
First preference of enrollment during the month of January will be given to: 

 Children currently attending KCF 

 Siblings of families already attending KCF 

 Alumni 
All additional openings will be made available to the public in February. 
 
The $100.00 fee is non-refundable. 
 
All completed forms, including medical must be on file before the child may start 
school.  Children must be potty-trained before starting school. (Except 2’s) 
 
 

Tuition and Fees: 
 Tuition is charged on an annual basis.  This tuition may be paid in full or in 

nine and 1/2 payments.  The first payment is due June 1st and then 
additional payments are due September 1st-May 1st, unless arrangements 
have been made with the director.  A parent agreement is included in the 
registration packet giving the financial details.   

 Tuition is to be paid in full regardless of a child’s absences, holidays, 
overseas trips, and inclement weather.  Registration obligates you for the 
school year and Kids Come First budget is planned around the children’s 
attendance for the full school year.   

 All payments must be made by check, money order, or cash.  Checks should 
be made payable to Kids Come First Learning Center 

 Tuition checks may be mailed to 9861 Old National Pike Ijamsville, MD 
21754, or paid directly at the school.  Parents may also bill pay through 
their bank with checks being sent to the above address.   

 A late fee of $30.00 will be charged for any payments made after the 5th of 
the month.   

 Payments returned by the bank for insufficient funds, stop payments, etc. 
will be charged the current bank fee.  Continuous problems will result in 
payment of cash being requested.   
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Arrival and Departure Procedures: 
 Your child should arrive on time to school to avoid upsetting the routine of 

the class. 

 For the safety of all children please drive slowly in the parking lot.  Please 
have a hand on your child at all times.   

 When dropping your child off for school, children must be escorted into 
their classroom.  Children will not be allowed into the classroom before the 
start of class.   

 Pickup is expected promptly at the end of class.  If a parent is consistently 
late for pickup the teacher will give a reminder, if the problem continues 
the director will speak with the parent to resolve the problem.  If the 
problem continues to arise, the possibility of withdrawal from the program 
is possible.   

 If your child is going to be pick up by someone other than the 
parent/guardian or person named on the emergency card, please send in a 
note, and let the person know they will need to show Identification.   

 Parent or designated caregiver must sign their child in each class day. This is 
a regulation mandated by the state. 
 

Suspected Child Abuse or Neglect Procedures: 
The staff of KCF is required by state law to report any suspected child abuse to 
protective services.  It is against the law for educational members to not file a 
report.   
 

Emergency Preparedness Plan: 
In accordance with our licensing agent and the Fire Marshall, we are required to 
conduct monthly fire drills, and two non-emergency evacuation drills per year.   
 
Kids Come First has posted on our website, our emergency preparedness plan for 
parents to review.   
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Behavior Guidance Policy: 
Kids Come First Learning Center approaches the area of Behavior Guidance with a 
positive attitude.  At Kids Come First, we believe that the majority of challenging 
behaviors can be prevented with our well organized, developmentally appropriate 
program, which is truly interested in nurturing the lives of the children in our care.  
We view Behavior Guidance as a means of helping the children learn to control 
their own behavior and to act in an appropriate manner.  It is our philosophy that 
“to be successful in teaching children positive, non-violent behaviors, adults need 
to take action based on what children are capable of understanding and doing at 
different ages and stages of development”. (ACT, 2005)  Therefore our Behavior 
Guidance policy is based around research on positive child development.   

 
Our staff includes the following Behavior Guidance guidelines, in their classroom, 
to promote a positive atmosphere nurturing the “complete” child.  It is our hope, 
that by sharing this information with parents, they will find it helpful in creating a 
positive behavior guidance plan that is consistent with home and school. 
 
Because Children are always learning, they will misbehave, therefore: 

 Have rules that are age appropriate, and are put into action. 

 Make sure that children know your expectations, with respect to the rules. 

 Give warnings and reminders, telling the child what to do rather than what 
not to do. 

 Follow through with praise for following the rules and consequences for 
not. 

 Have consistent consequences for misbehaving. 

 Set reasonable limits 

 Teach children to STOP and THINK about ways to solve a problem. 

 Adults must model good behavior. 
It is our belief that “The best way to get young children to behave well is to 
start with a positive relationship”. (ACT, 2005)  Therefore, the goal at Kids 
Come First is developing a positive relationship with the children and families 
we serve. 

“Discipline at the Childcare Center & School” Retrieved Dec. 31.2009 from http://actagainstviolence.apa.org/discipline/atschool.html 

“Discipline at Home” Retrieved Dec. 31, 2009 from http://actagainstviolence.apa.org/discipline/athome.html  

Marion, M. (2007). Guidance of young children (7th ed.). Upper Saddle River, NJ: Pearson Education, Inc.  

http://actagainstviolence.apa.org/discipline/atschool.html
http://actagainstviolence.apa.org/discipline/athome.html
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Biting:   
Biting is a behavior that is taken very seriously at Kids Come First.  If a 
child bites another child, they will immediately be removed from the 
classroom.  The adult in charge will handle the situation in a calm but 
firm manner making clear to the child that this behavior is 
unacceptable.  The child will not be allowed to return to their current 
play that day but will be redirected to another activity. The child that 
has been bitten will receive comfort and/or appropriate medical 
attention. An accident report will be filed with both parents.  
To Move Forward: Every effort will be made by staff to “shadow” the 
child and head off a biting situation before they occur, and teach non-
biting responses to situations to reinforce appropriate behavior.  
However, if additional biting situations occur, the child will be removed 
from the classroom and the parent will be asked to come pick up their 
child.  It is understood by both parties that if it is deemed, by the 
director, to be in the best interest of the child, center, and other 
children, termination of the child from the center enrollment for the 
duration of the biting stage may occur.  Written warning will be given 
to the parents before this action is taken.    
Snow/Inclement Weather policy: 
Kids Come First will follow Frederick County Public Schools as much as possible for 
snow or weather related delays or early dismissal.  If FCPS is closed Kids Come 
First is closed.  If a one hour delay is announced, the school will open up one hour 
late but dismissal times will not change.  If there is a two hour delay announced, 
morning classes will run from 11-12:30 and afternoon classes from 1-2:30.  (Note- 
no Lunch Bunch on these days) Information about FCPS closings can be found on 
Public Television channel 18, fcps.org, or by listening to your local radio station.  
An e-mail will be sent out to parents and a message will be on the school phone.   
KCF will make up snow days accordingly: 
5 day classes- after 4 days including late delays 
3 day classes- after 4 days including late delays 
2 days classes- after 3 days including late delays 
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Physical Fitness:   
It is our policy to provide children with at least 20 minutes of physical activity for 
a 2 ½ hour session.  Our first choice to to go outside to play therefore,  
Please send your child to school properly dressed to play outdoors.  Unless it is 
extremely cold, windy, raining, or snowing we will plan to go outside.  Please label 
your child’s clothing (hat, jacket, sweater, mittens etc.).  If we are unable to go 
outside then playground time will be held in the gym.   
 

Appropriate Clothing: 
Please send your child to school in “play clothes”, and closed toed shoes.  Please 
try to avoid buckles, suspenders, belts, one piece outfits, or tights.  We encourage 
children to be self-sufficient and these items of clothing make it difficult.   
 

Nutrition Policy: 
Each parent will be asked to provide snack for their child’s class a few times 
during the school year.  A snack calendar will be on the parent board.  Our 
nutrition policy includes choosing snacks that limit fat, sugar and salt.  We try to 
choose items such as fresh fruits and vegetables along with whole grains.  In 
addition we are a nut free facility so all snacks, including birthday snacks, must be 
nut-free and/or cannot be processed in a facility with nut products.  Our goal is to 
provide children with a wide variety of healthy snacks to model healthy eating 
habits.   
 

Nut Free Facility: 
To ensure the safety of all children with dangerous nut allergies, KCF makes every 
effort to ensure our classrooms are free of nut products.  KCF trains staff to 
evaluate labels and asks parents to avoid bringing in items that either contain nut 
products or have been manufactured in a facility with nut products.   
 

Allergies: 
Please make sure your child’s teacher and the director are aware of any food 
allergies your child may have.  KCF will make every effort to accommodate your 
child’s needs; however in some circumstances it will be necessary for the parent 
to provide a daily snack for your child.   
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Sick Policy: 
All contagious diseases need to be reported to the school.  If your child exhibits 
any of the following symptoms of illness, he/she must be kept home. 

 Fever 

 Severe cough/Breathing problems 

 Yellowish skin or eyes/Pinkeye 

 Sore throat or trouble swallowing 

 Unusual spots or rash 

 Infected sores 

 Diarrhea 

 Gray or white stool 

 Unusually dark, tea-colored urine 

 Vomiting 

You will be called to pick up your child, if they develop any of the above 
symptoms at school.  (sick children will be separated from the class).   
 

Vacations: 
Parents will receive the school calendar the first week in August.  Kids Come First understands 
that families may decide to take vacations or trips abroad on days that the school is open.  
However, it is understood that by signing a parent agreement that you are making a financial 
commitment to Kids Come First for an entire school year.  Based upon this commitment, 
budgets are made and staff is hired.  Therefore, if parents wish their child’s spot to be held, full 
tuition will be required.   

 
 
 

Permission to Photograph: 
Throughout the school year parents may come into the classroom or participate 
in a Kids Come First activity in which they have taken pictures of another child at 
Kids Come First.  It is understood by all parents and staff that these pictures may 
not be posted on an internet social site such as Face book or sent out as an e-mail 
without the parent’s permission 
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Parent Involvement 
Families and schools are in partnership to help educate our children.  It is 
important that we develop a working relationship for the well-being of the 
children.  Kids Come First works hard to establish this relationship through open 
communication, collaboration and cooperation.   
 

Visitation and Volunteers: 
Kids Come First Learning Center has an open door policy.  Parents are welcome to 
observe the class and staff at any time.  Siblings are not allowed to observe as it 
can be disruptive to all.  Volunteers are welcome and a sign-up sheet will be 
posted outside each classroom.  Volunteers must have a release form filled out 
and notarized and have participated in an orientation training.   
 

Fieldtrips: 
Children will occasionally take fieldtrips.  Notice will be given to parents far in 
advance and permission slips are required for attendance.  Parents are 
encouraged to participate in fieldtrips as Kids Come First does not provide 
transportation.   
 

Back to School Night: 
The first week of school parents will be invited to a parent’s meeting followed by 
visits to the classroom and a meet and greet with teachers.  We politely ask for 
children not to attend this meeting as this is an informational meeting for 
parents.   
 
 

Newsletters and Classroom Calendars: 
Newsletters will be sent electronically each month.  Teachers will also send their 
own “mini” newsletter to keep parents up to date on skills being taught in the 
classroom.  Please inform the director if a newsletter or other materials need to 
be translated into your home language.  Please be sure to read all newsletters so 
you are informed of all school happenings.  Outside each classroom will be a 
calendar which gives parents a brief overview of what activities your child will be 
participating in for the week.   
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Lobby White Board: 
Please be sure to read the white board in the lobby each day as it will contain up 
to date daily information.   
 

Website/E-mail address: 
Kids Come First has a website located at www.kidscomefirstlearning.com and an 
e-mail address of kidscomefirst@comcast.net 

 
Parent-Teacher Conferences: 
Parents will receive written reports three times during the school year.  A fall 
report will be sent out in December, a winter report in March, and a spring report 
in May.  Phone Conferences will be available in January.  In person, conferences 
are held in May with an end of the year checklist and a portfolio of your child’s 
work throughout the school year.  Parents may request phone or in-person 
conferences at any time they feel the need.   
 

 Program Evaluations: 
Parents are given an opportunity to evaluate the school annually.  It is a great 
opportunity for us to learn and for you to reflect.  KCF encourages parents to take 
the time to complete the survey (anonymously if you choose) as it allows us to 
reflect on what we have done well and if necessary things that need to be 
changed.   
 
Transitioning: 
Parents are given copies of their child’s progress reports three times during the 
school year, with conferences available twice a year. Journals and work samples 
are sent home at the end of the school year.  In addition parents receive a 
portfolio (a collection of representative work samples and individuals 
accomplishments) Parents are encouraged to share these reports and Portfolio 
with their child’s Kindergarten teacher.  Reports for children transitioning to our 
4’s classes are given to their new teacher along with any assessments forms.    
 
 
 
 
 
 

http://www.kidscomefirstlearning.com/
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Curriculum: 
Kids Come First uses the Creative Curriculum, a state approved curriculum for 
Preschools.  This curriculum aligns with the state standards set forth in the 
Maryland Model for School Readiness. Other curriculums are also used including, 
Handwriting without tears, Hooked on Phonics, and the Kindness curriculum.   
Parents will be provided with goals/objectives and an outline of units to be 
covered. 
 
 
Special Needs Children: 
All children deserve an environment that best suits their needs.  At Kids Come 
First we do not have the facilities or trained staff to serve children with certain 
disabilities.  Kids Come First does not provide personal aides or caregivers with 
specific skills to provide for certain disabilities.  Therefore , prior to accepting any 
child in the center, parents must self- identify any special needs of their child and 
submit and Individual Educational Plan (IEP) that includes medical, educational, 
and psychological or other relevant information.  Based on this information, Kids 
Come First will make a determination whether it is able to accept the child with 
its present staffing and their capabilities.  If such a child is accepted, enrollment 
will be subject to review and possible modification.  If it is determined after 
enrollment that the student’s needs exceed what can be provided at Kids Come 
First, the parent’s will be notified.  Kids Come First believes in providing an 
educational environment for all children and therefore will make every effort 
possible to accommodate all children.   
 
 

Birthdays: 
The 4’s and 5’s classes have one big Birthday celebration for all, complete with 
birthday cake, presents and games.  The children do not bring special snacks 
during the school year on their actual birthday, however they do get to sit in the 
special “Birthday Chair”, and we do sing “Happy Birthday” to them.   
 
The 2’s and 3’s bring a special birthday snack on their birthday or as close as we 
can post it on the calendar.  We suggest cookies, brownies, ice cream cups, or 
muffins.  Please no large cupcakes.  Please remember that Kids Come First is a nut 
free facility, therefore most store bought bakery items are made in facilities with 
nuts and are not able to come into the building.  (Please read label) 
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Assessment: 
Maryland State Department of Education has implemented a new State regulation for all 
children in regulated care and early childhood education programs.  Beginning July 1, 2016, all 
children up to Kindergarten entry attending regulated care and early childhood educational 
programs will need to have a developmental screening conducted.   
 
Developmental screening is a brief method completed by a parent or caregiver to quickly 
identify a child’s progress through foundational early childhood developmental milestones.  A 
child’s development can be measured by how a child learns, speaks, moves, behaves and 
relates.  Skills such as smiling, waving, and talking are developmental milestones.  Results from 
developmental screenings indicate which children would benefit from a full evaluation and 
assessment.  Chiodern who receive early intervention services generally do better in the long 
term than those identified later.  Upon completion of the screening, we will meet with you to 
discuss the findings and whether a referral to another agency for further dvaluation is 
necessary.   
 
Children aged birth through 36 months will be required to have two screenings per year. 
Children aged 37 months-kindergarten entry will be required to have one screening per year.   
 
Parents should consider this process as part of required documentation in order for the child to 
attend any licensed child care program in the state.   
 
The screening tool our program will use is called Ages and Stages. 
 
***Because this regulation does not go into effect until July 2016- we will not be screening all 
children this school year, however we will begin the process to help us work through the 
system.  Our goal is to screen a sampling across the ages so we will be choosing classes to 
screen.  If your child’s class is going to be going through this process you will be notified in 
advance.  The screening will be conducted by the director and assistant director.   
 
Please contact the director should you have any further questions. 
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Thank-you for sharing your children with 
us.  Preschool is a child’s first school 
experience, and together we can make it 
a positive experience for learning and 
growth. 
 
Mrs. Bish/Director 
 
 
 
Kids Come First Learning Center Parent Handbook Receipt Verification 
 
 
I _____________________________________________have received and read this parent 
handbook.  I understand that if I have any questions about the policies or procedures discussed 
in the handbook, that I may ask the Director. 
 
 
Signature_____________________________________________Date__________________ 
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